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FIR BANK PRIMARY

 
 
Dear Parent/ Carer, 

 
Improving our school communications  
 

We have been notified by the provider of the MyEd App that this is no longer in use. Therefore, we are now 
using a new App called ParentMail. this is now our main method of communication to parents, and we politely 
request that at least one parent has access to the ParentMail App. 
 
During this transition period, and because we no longer have access to MyEd, please resend any messages 
that you recently sent to school via email. 
 

ParentMail is the free parent app that gives you a multitude of communication and information features to 
stay in touch with what is going on at school. You will also see that we update and change the information in 
the app as the school year moves along. 
 

The ParentMail app is available now for both Apple iOS and Android devices and can be found on either the 
Apple App Store or on Google Play by searching for ParentMail.   
 

Once you have installed and opened ParentMail, please follow the link sent via email to register your account.   
 
Please make sure you enable notifications, so that the ParentMail app can alert you to any messages that we 
send.   
 

We hope you enjoy using the app and find it a useful source of information.  Please do not hesitate to contact 
the school office if you require any further information. 
 
Yours sincerely, 
 
Rachael McLaughlin 

Head Teacher 
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